Medicaid and Medicare DSNP
Provider Service Contact List

For member eligibility, claims, prior authorizations, payments or

other service-related inquiries that you are unable to answer via
the provider portal (UHCdental.com/medicaid), please call the
Provider Services phone number associated with member’s plan.

Network
(market product types)

Provider/IVR*
number

Network
(market product types)

Provider/IVR*
number

AZ DSNP (Dual Complete)

844-275-8750

MO DSNP (Dual Complete)

844-275-8750

AZ Medicaid Community Plan

855-812-9208

MO Medicaid Community Plan

855-934-9818

CO DSNP (Dual Complete)

844-275-8750

MS CHIP & CAN Medicaid

800-508-4862

CT DSNP (Dual Complete)

844-275-8750

NE DSNP (Dual Complete)

844-275-8750

DC DSNP (Dual Complete)

844-275-8750

NE Medicaid Community Plan

866-519-5961

DC Dual Choice

866-321-2789

NJ Medicaid Community Plan

800-508-4881

DE DSNP (Dual Complete)

844-275-8750

NM Medicaid Turquoise Care

888-445-9817

DSNP (Dual Complete)

844-275-8750

NY DSNP (Dual Complete)

844-275-8750

IN DSNP (Dual Complete)

844-275-8750

NY Medicaid Community Plan

800-304-0634

IN Medicaid Community Plan

844-402-9118

OH DSNP (Dual Complete)

844-275-8750

IN Medicaid Pathways for Aging

877-574-7080

OH Medicaid Community Plan

855-642-5483

KS DSNP (Dual Complete)

844-275-8750

OK DSNP (Dual Complete)

844-275-8750

KS Medicaid (KanCare)

855-878-5372

PA DSNP (Dual Complete)

844-275-8750

KY DSNP (Dual Complete)

844-275-8750

PA Medicaid Community Plan

800-508-4876

KY Medicaid Community Plan

877-897-4941

RI DSNP (Dual Complete)

844-275-8750

LA Medicaid Community Plan

844-275-8751

RI RIte Smiles

877-378-5303

MA OneCare MMP

800-980-2968

SC DSNP (Dual Complete)

844-275-8750

MA Senior Care Options (SCO)

855-812-9210

TX Children’s Medicaid and CHIP

800-527-1764

MD DSNP (Dual Complete)

844-275-8750

TX Adult Medicaid

877-378-5301

MI DSNP (Dual Complete)

844-275-8750

TX DSNP (Dual Complete)

844-275-8750

MN DSNP (Dual Complete)

844-275-8750

WI DSNP (Dual Complete)

844-275-8750

MN Medicaid Community Plan

866-547-0809

WI Medicaid Community Plan

888-249-8833

MI Medicaid Community Plan

855-918-2265

WV DSNP (Dual Complete)

844-275-8750

*IVR: Interactive Voice Recognition
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