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Arkansas Statistics for DBP Commercial Plans
Pre-Service Case Review

The following information is provided to comply with a regulatory requirement for the
state of Arkansas to disclose information for services that require pre-service review.
The following chart includes the number of services that have received approvals,
denials and partial approvals for Q3 of 2024.

REVIEW TYPE (Ally

DECISION REASON (Ally

PROVIDER SPECIALTY (All)

PROCEDURE CODE (Ally

SERVICE CATEGORY

Adjunctive General Services 143
Diagnostic 28
Endodontics 38
Implant Services 65
Oral Surgery 158
Orthodontics 4
Periodontics 39
Preventive 18
Prosthodontics, Fixed 20
Prosthodontics, Removable 27
Restorative 359
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Population: Employer & Individual (Enl)
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Prepared by: SB Imformation Management

Diaanostic Denial
Restorative Denial
Restorative Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Adiunctive General Services  Denial
Restorative Denial
Restorative Denial
Periodontics Denial
Adiunctive General Services  Denial
Oral Suraerv Denial
Adiunctive General Services  Denial
Restorative Denial
Adiunctive General Services  Denial
Restorative Denial
Restorative Denial
Restorative Anproval
Adiunctive General Services  Denial
Implant Services Anproval
Oral Suraerv Denial
Restorative Anproval
Restorative Anproval
Prosthodontics. Removable Anproval
Oral Suraerv Denial
Oral Suraerv Denial
Restorative Denial
Diaanostic Denial
Adiunctive General Services  Anoroval
Diaanostic Denial
Restorative Anproval
Restorative Denial
Oral Suraerv Denial
Endodontics Denial
Oral Suraerv Denial
Oral Suraerv Anproval
Periodontics Denial
Oral Suraerv Denial
Adiunctive General Services Denial
Restorative Denial
Oral Suraerv Denial
Adiunctive General Services  Denial
Restorative Denial
Restorative Anoroval
Adiunctive General Services Anproval
Adiunctive General Services  Denial
Imolant Services Anproval
Adiunctive General Services  Denial
Oral Suraerv Denial
Diaanostic Denial
Restorative Denial
Restorative Denial
Imolant Services Anproval
Adiunctive General Services  Anoroval
Oral Suraerv Denial
Restorative Denial
Restorative Anproval
Oral Suraerv Denial
Oral Suraerv Denial
Restorative Denial
Oral Suraerv Anproval
Periodontics Denial
Oral Suraerv Denial
Restorative Denial
Periodontics Denial
Endodontics Denial
Restorative Anproval
Prosthodontics. Fixed Anproval
Implant Services Denial
Preventive Denial
Oral Suraerv Anproval
Oral Suraerv Denial
Restorative Denial
Preventive Denial
Restorative Denial
Endodontics Denial
Periodontics Denial
Oral Suraerv Denial
Preventive Denial
Oral Suraerv Denial
Implant Services Anproval
Restorative Denial
Diaanostic Denial
Oral Suraerv Denial
Restorative Denial
Oral Suraerv Denial
Restorative Denial
Imolant Services Denial
Restorative Denial
Restorative Denial
Diaanostic Denial
Endodontics Denial
Adiunctive General Services Denial
Restorative Denial
Restorative Denial
Restorative Denial
Adiunctive General Services Denial
Restorative Denial
Oral Suraerv Denial
Restorative Denial
Restorative Denial
Adiunctive General Services Denial
Restorative Denial
Periodontics Denial
Restorative Denial
Adiunctive General Services Denial
Oral Suraerv Annroval
Diaanostic Denial
Restorative Denial
Restorative Denial
Restorative Denial
Restorative Denial
Oral Suraerv Denial
Restorative Denial
Restorative Denial
Oral Suraerv Annroval
Endodontics Denial
Preventive Denial
Restorative Annroval
Endodontics Denial
Restorative Denial
Restorative Denial
Implant Services Denial
Adiunctive General Services Annoroval

QN REASON REVIEW TYP
Exceeds freauencv Administrative
Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we: Clinical
Treatment reauest is denied. This service is secondarv to a brimarv treatment that has not been anorc Clinical
Treatment reauest is denied. This service is secondarv to a primarv treatment that has not been anor( Clinical
Decreased Dental allowable Administrative
Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv.  Clinical
Veneer reauest is denied. Records show either vour tooth does not have anv enamel defects or the d Clinical
Buildup has been denied. Records do not show larae loss of tooth structure. Alternate benefit to a res Clinical
Crown lenathenina reauest is denied. Records do not meet at least one condition for medical necessit Clinical
Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv.  Clinical
Extraction reauest is alternatelv anoroved to different code. X-ravs do not sunnort the code reauested Clinical
Nitrous oxide reauest is denied. This is included as part of vour other anesthesia services. Clinical
Treatment reauest is denied. This treatment is considered to be inclusive with the brimarv treatment a Clinical
Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv.  Clinical
Mixed Baa Fee Schedule Exists Administrative
Procedure ineliaible due to UTED Administrative

Based on benefits are for the 2 Clinical
Benefit maximum has been reached Administrative
Based on it ion. benefits are for the 2 Clinical
Benefit maximum has been reached Administrative
Based on it ion. benefits are for the 2 Clinical
Based on benefits are for the 2 Clinical
Based on benefits are for the 2 Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the Scheduled Rate Administrative
Not Assianed Administrative
Based on benefits are for the 2 Clinical
Not Assianed Administrative
Based on benefits are for the 2 Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Based on it benefits are for the 2 Clinical
Not Assianed Administrative
Not Assianed Administrative

Nitrous oxide reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical
Veneer reauest is denied. Records show either vour tooth does not have anv enamel defects or the d Clinical
Suraical tooth removal reauest is denied. Records do not meet at least one condition for medical nece Clinical
Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv.  Clinical
Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we: Clinical

Based on benefits are for the 2 Clinical
Based on i benefits are for the 2 Clinical
Exceeds Maximum (CMM) Administrative
Based on i benefits are for the 2 Clinical
Benefit maximum has been reached Administrative
Benefit maximum has been reached Administrative
Not Assianed

Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Based on i ion. benefits are for the 2 Clinical
Based on benefits are for the 2 Clinical
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Based on i benefits are for the 2 Clinical

Not Assianed Administrative
Not a Covered Service Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Based on i ion. benefits are for the 2 Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Based on benefits are for the ? Clinical
Based on it benefits are for the ? Clinical
Exceeds the Scheduled Rate Administrative
Not Assianed Administrative
Based on benefits are for the ? Clinical

Not Assianed Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the Scheduled Rate Administrative
Not Assianed Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Based on benefits are for the ? Clinical

Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Waitina period not satisfied for nroc
Comphrensive exam everv 36 months
Increased Dental allowable Administrative
Nitrous oxide reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical
Treatment reauest is denied. This service is secondarv to a nrimarv treatment that has not been anorc Clinical
Crown or onlav reauest is alternatelv annroved to a fillina. Records do not show 50% loss of tooth or I Clinical
Crown or onlav reauest is alternatelv anoroved to a filina. Records do not show 50% loss of tooth or I Clinical
Nitrous oxide reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical
Crown or onlav reauest is alternatelv annroved to a fillina. Records do not show 50% loss of tooth or Ik Clinical
Suraical tooth removal reauest is denied. Records do not meet at least one condition for medical nece Clinical
Treatment reauest is denied. This service is secondarv to a nrimarv treatment that has not been annre Clinical
Reauest is denied. Records did not include ore-treatment x-ravs. Clinical
Sedation reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical
Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we: Clinical

s Maximum (CMMY

s Maximum (CMMY

ment Discount Off Charaes

Administrative
Administrative

Based on benefits are for the ? Clinical
Not Assianed
Not Assianed
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Based on I lion. benefits are for the ?
s the allowable amount (R&C Rate)
s the allowable amount (R&C Rate)
Based on it ion. benefits are for the ? Clinical
Exceeds the Scheduled Rate Administrative
Not Assianed iy
Not Assianed Administrative
Not a Covered Service Administrative
Based on i benefits are for the ? Clinical

PROVID
General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv
Orthodontist

Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
Oral and Maillofacial Suraeon
Pediatric Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Pediatric Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

Endodontist

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
Oral and Maillofacial Suraeon
General Dentistrv
Orthodontist

General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

Endodontist

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

Endodontist

General Dentistrv

General Dentistrv

General Dentistrv

Endodontist

General Dentistrv

Pediatric Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Endodontist

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

Oral and Maxillofacial Suraeon
Oral and Maxillofacial Suraeon
General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

Pediatric Dentistrv

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistry

General Dentistrvy

General Dentistrvy

Oral and Maxillofacial Suraeon
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Restorative

Restorative

Prosthodontics. Removable
Adiunctive General Services
Implant Services
Restorative

Implant Services
Restorative

Restorative

Oral Suraerv

Restorative

Adiunctive General Services
Restorative

Restorative

Prosthodontics. Fixed
Restorative

Adiunctive General Services
Adiunctive General Services
Adiunctive General Services
Periodontics

Oral Suraerv

Adiunctive General Services
Periodontics

Implant Services

Oral Suraerv

Oral Suraerv

Oral Suraerv

Implant Services
Restorative

Restorative

Restorative

Restorative

Prosthodontics. Fixed
Restorative

Prosthodontics. Removable
Restorative

Periodontics

Restorative

Implant Services

Implant Services
Endodontics

Restorative

Orthodontics

Restorative

Adiunctive General Services
Oral Suraerv
Prosthodontics. Removable
Adiunctive General Services
Implant Services
Prosthodontics. Removable
Implant Services

Oral Suraerv

Endodontics

Oral Suraerv

Restorative

Oral Suraerv

Restorative

Oral Suraerv

Restorative

Restorative

Restorative

Restorative

Adiunctive General Services
Adiunctive General Services
Implant Services
Endodontics

Periodontics

Restorative

Restorative

Adiunctive General Services
Prosthodontics. Fixed

Oral Suraerv
Prosthodontics. Removable
Implant Services
Restorative

Prosthodontics. Removable
Oral Suraerv

Restorative

Restorative

Oral Suraerv

Implant Services
Endodontics

Endodontics

Oral Suraerv

Orthodontics

Oral Suraerv

Restorative

Oral Suraerv

Oral Suraerv

Restorative

Implant Services
Restorative

Preventive

Adiunctive General Services
Adiunctive General Services
Preventive

Diaanostic

Restorative

Adiunctive General Services
Oral Suraerv

Oral Suraerv

Restorative

Restorative

Adiunctive General Services
Restorative

Restorative

Prosthodontics. Fixed
Prosthodontics. Fixed
Periodontics

Adiunctive General Services
Restorative

Oral Suraerv

Adiunctive General Services
Implant Services

Adiunctive General Services
Restorative

Restorative

Restorative

Adiunctive General Services
Adiunctive General Services
Adiunctive General Services
Adiunctive General Service
Restorative

Restorative
Prosthodontics. Fixed
Adiunctive General Services
Restorative

Restorative

Adiunctive General Services

Approval
Denial

Anproval
Denial

Anproval
Denial
Denial
Anproval
Denial
Denial

Anoroval
Anproval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Anoroval
Anproval
Denial
Anproval
Anoroval
Denial
Denial
Denial
Denial
Denial
Denial
Anproval
Denial
Denial
Denial
Denial
Anoroval
Denial
Denial
Denial
Denial
Denial

Anproval
Denial
Anproval

Annroval
Denial
Anproval
Anproval
Denial
Anproval
Annroval
Denial
Denial
Denial
Anproval
Anproval
Annroval
Annroval

Annroval
Denial

Annroval
Annroval

Based on submitted documentation. benefits are recommended for the reauested procedure.?

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Based on i ion. benefits are

for the 2

Exceeds the Scheduled Rate
Waitina period not satisfied for nroc

Clinical

Administrative
Administrative
Administrative
Administrative
Clinical

Administrative
Administrative

Crown or onlav reauest is alternatelv anoroved to a filina. Records do not show 50% loss of tooth or I Clinical

Guided tissue reaeneration is denied. Records do not show at least one of the aualifvina conditions.

Clinical

Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we: Clinical

Nitrous oxide reauest is denied. Records do not meet at least one condition for medical necessitv.

Clinical

Treatment reauest is denied. This service is secondarv to a primarv treatment that has not been anor( Clinical
Veneer reauest is denied. Records show either vour tooth does not have anv enamel defects or the d Clinical
Bridae reauest is denied. Records show either a problem with the nerve area or severe loss of bone  Clinical
Crown or onlav reauest is denied. Records do not show adeauate treatment for vour aum and/or bone Clinical
Moderate IV sedation reauest is denied. Records do not meet at least one condition for medical nece: Clinical
This medication reauest is denied. Records do not show this will imorove healina. reduce swellina and Clinical
Based on submitted documentation. benefits are recommended for the reauested procedure.? i
Reauest is denied. Procedure code submitted anpears to be wrona for the brocedure beina performe Clinical
Extraction reauest is alternatelv anoroved to different code. X-ravs do not sunport the code reauested Clinical
Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv.  Clinical

Exceeds Maximum (CMM)
Based on i ion. benefits are

for the 2

Based on submitted documentation. benefits are recommended for the reauested procedure.?

Aareement Discount Off Charaes
Freauencv limitation (DPPY)

Based on ion. benefits are for the 2
Not Assianed

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Based on i ion. benefits are for the 2
Based on submitted documentation. benefits are recommended for the reauested procedure.?
Not Assianed

Not Assianed

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Based on i ion. benefits are

for the 2

Based on submitted benefits are reca
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds Service Amount

Not Assianed

for the reauested pbrocedure.?

Heawv sedation reauest is denied. Records do not meet at least one condition for medical nece

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Based on i ion. benefits are

for the 2

Based on submitted benefits are reca

Exceeds the Scheduled Rate

Based on submitted benefits are reca
Based on i ion. benefits are

for the reauested procedure.?

for the reauested procedure.?
for the 2

Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Not Assianed
Not Assianed

Based on submitted benefits are reca
Dunlicate amalaam within 6 months

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Based on i ion. benefits are

for the reauested pbrocedure.?

for the 2

Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate

Buildun has been denied. Records do not show larae loss of tooth structure. Alternate benefit to a res
Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv.

Reauest is denied. Records did not include a narrative to sunnort the need for vour treatment.

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Based on submitted benefits are reca
Not a Covered Service

Based on submitted benefits are reca
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Based on benefits are

for the reauested procedure.?

for the reauested procedure.?

for the 2

Exceeds Service Amount

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Based on submitted benefits are reca
Exceeds the allowable amount (R&C Rate)

Based on submitted benefits are reca
ed on benefits are

for the reauested pbrocedure.?

for the reauested pbrocedure.?
for the 2

Not Assianed
Based on benefits are

for the 2

Based on submitted benefits are reca
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Based on submitted benefits are reca
Based on benefits are

for the reauested brocedure.?

for the reauested procedure.?
for the 2

Based on submitted benefits are recc
Based on it benefits are

for the reauested rocedure.?
for the 2

Exceeds the Scheduled Rate
Decreased Dental allowable

Clinical

Administrative
Clinical
Clinical
Administrative
Administrative
Clinical
Administrative
Administrative
Administrative
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical
Administrative
Administrative
Clinical
Clinical
Administrative
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical
Administrative
Administrative
Administrative
Administrative
Clinical
Administrative
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Clinical
Administrative
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical
Administrative
Administrative
Administrative
Administrative
Clinical
Administrative
Clinical
Clinical
Administrative
Clinical
Clinical
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative

Treatment reauest is denied. This service is secondarv to a nrimarv treatment that has not been annre Clinical

Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we

Clinical

Rridae reauest is denied. Records show either a nroblem with the nerve area or severe loss of hone z Clinical

Reauest is del

ad. Records did not include a full set of x-ravs or a nanoramic x-rav with mis

ina teeth Clinical

Crown lenathenina reauest is denied. Records do not meet at least one condition for medical necessit Clinical

Decreased Dental allowable

Based on submitted benefits are recc
Member aae not within nrocedure norm

Based on submitted benefits are recc
Based on it ion. benefits are

for the reauested rocedure.?

for the reauested rocedure.?
for the 2

Benefit maximum has heen reached

Administrative
Clinical
Administrative
Clinical
Clinical
Administrative

Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we: Clinical
Treatment reauest is denied. This service is secondarv to a nrimarv treatment that has not been annre Clinical

Treatment reauest is denied. This servi

secondarv to a nrimarv treatment that has not been annre Clinical
Nitrous oxide reauest is denied. Records do not meet at least one condition for medical necessitv.
Heaw sedation reauest is denied. Records do not meet at least one condition for medical nes

Clinical

ssitv. - Clinical

Clinical
Clinical

r the d Clinical

Crown or onlav reauest is denied. Records show this treatment annears to be for nreventive reasons  Clinical
Bridae reauest is denied. Records show either a nroblem with the nerve area or severe loss of hone z Clinical
Heaw sedation reauest is denied. Records do not meet at least one condition for medical necessitv.  Clinical

Decreased Dental allowable

Administrative

Crown or onlav reauest is alternatelv annroved to a fillina. Records do not show 50% loss of tooth or Ik Clinical
Treatment reauest is denied. This service is secondarv to a nrimarv treatment that has not been annre Clinical

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
Oral and Maxillofacial Suraeon
General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
Oral and Maxillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Pediatric Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
Oral and Maillofacial Suraeon
General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
Pediatric Dentistrv

Pediatric Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
Oral and Maillofacial Suraeon
General Dentistrv

Pediatric Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

Pediatric Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

Pediatric Dentistrv

Pediatric Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

Pediatric Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
Oral and Maxillofacial Suraeon
Orthodontist

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
Oral and Maxillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
Oral and Maxillofacial Suraeon
General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

Oral and Maxillofacial Suraeon
General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

Endodontist

General Dentistrvy

Oral and Maxillofacial Suraeon
General Dentistrvy

General Dentistry

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistry

General Dentistrvy

General Dentistrvy



Restorative

Implant Services
Restorative

Adiunctive General Services
Adiunctive General Services
Restorative

Restorative

Implant Services

Oral Suraerv

Adiunctive General Services
Restorative

Oral Suraerv

Oral Suraerv

Preventive

Implant Services

Implant Services

Implant Services
Restorative

Oral Suraerv

Adiunctive General Services
Restorative

Restorative

Restorative

Oral Suraerv

Restorative

Restorative

Oral Suraerv

Restorative

Periodontics

Endodontics

Implant Services

Oral Suraerv

Oral Suraerv

Adiunctive General Services
Adiunctive General Services
Periodontics

Periodontics

Adiunctive General Services
Diaanostic

Oral Suraerv

Oral Suraerv
Prosthodontics. Removable
Restorative

Implant Services
Restorative

Adiunctive General Services
Restorative

Adiunctive General Services
Prosthodontics. Removable
Periodontics

Adiunctive General Services
Restorative

Restorative

Restorative

Restorative

Implant Services
Restorative

Restorative

Adiunctive General Services
Restorative

Oral Suraerv

Oral Suraerv

Oral Suraerv

Diaanostic

Restorative

Implant Services

Implant Services

Oral Suraerv

Preventive

Diaanostic

Restorative

Restorative

Restorative

Adiunctive General Services
Restorative

Oral Suraerv

Oral Suraerv

Implant Services

Diaanostic

Oral Suraerv

Oral Suraerv

Restorative

Restorative

Restorative

Oral Suraerv

Restorative

Oral Suraerv

Oral Suraerv

Endodontics

Oral Suraerv

Oral Suraerv

Adiunctive General Services
Restorative

Restorative

Restorative

Oral Suraerv

Restorative

Restorative

Restorative

Restorative

Restorative

Endodontics

Restorative

Oral Suraerv

Oral Suraerv

Adiunctive General Services
Restorative

Restorative

Restorative

Periodontics

Oral Suraerv

Restorative

Restorative

Adiunctive General Services
Restorative

Implant Services
Endodontics

Restorative

Implant Services
Endodontics
Restorative
Restorative
Restorative
Restorative
Restorative
Implant Services
Restorative
Restorative
Restorative

Anproval
Anproval

Anproval
Anproval
Anproval
Anproval
Anproval
Anproval
Anproval
Denial
Denial
Denial
Denial
Anoroval
Anproval
Anoroval
Anproval
Anoroval
Anproval
Denial
Denial
Anoroval
Anproval
Anoroval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Anoroval
Denial
Denial
Anproval
Anoroval
Denial
Denial

Denial
Anproval
Anproval
Anproval
Anproval
Denial
Denial

Anproval
Denial
Denial
Denial
Anproval
Annroval
Denial
Anproval
Anproval
Annroval
Anproval

Denial
Anproval
Denial
Denial
Anproval
Annroval
Denial
Denial
Annroval
Denial
Annroval
Denial
Denial

Annroval
Annroval
Denial

Buildup has been denied. Records do not show larae loss of tooth structure. Alternate benefit to a res Clinical

Reauest is denied. Records did not include pre-treatment x-ravs.

Clinical

Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we: Clinical

Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv.
Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv.

Mixed Baa Fee Schedule Exists
Mixed Baa Fee Schedule Exists
Exceeds the allowable amount (R&C Rate)

Based on benefits are for the 2
Based on submitted documentation. benefits are recommended for the reauested procedure.?
Based on i ion. benefits are for the 2

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Based on benefits are for the 2
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the Scheduled Rate

Based on i benefits are for the 2

Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv.

Clinical
Clinical
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Clinical
Administrative
Administrative
Administrative
Clinical
Clinical

Veneer reauest is alternatelv anoroved to a fillina. Records show fractures or defects can be restored Clinical
Crown or onlav reauest is alternatelv anoroved to a filina. Records do not show 50% loss of tooth or I Clinical
Treatment reauest is denied. This service is secondarv to a brimarv treatment that has not been anor( Clinical

DENIED PER PLAN GUIDELINES: Review of claim doesn't sunnort need for this nrocedure.

Clinical

Crown or onlav reauest is denied. Records do not show over 50% of the tooth is lost due to a larae de Clinical
Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we: Clinical
Extraction reauest is alternatelv anoroved to different code. X-ravs do not sunnort the code reauested Clinical

Procedure ineliaible due to UTED
Proc included w/another service UTED
Exceeds Maximum (CMM)

Based on benefits are for the 2
Based on submitted documentation. benefits are recommended for the reauested procedure.?
Based on i ion. benefits are for the 2
Based on submitted documentation. benefits are recommended for the reauested procedure.?
Based on i ion. benefits are for the 2
Based on submitted documentation. benefits are recommended for the reauested procedure.?
Based on i ion. benefits are for the 2

Based on submitted benefits are reca for the reauested pbrocedure.?
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Based on benefits are for the 2
Based on submitted benefits are reca for the reauested procedure.?
Based on i benefits are for the 2
Based on submitted benefits are reca for the reauested pbrocedure.?
Based on i benefits are for the 2

Based on submitted benefits are reca for the reauested pbrocedure.?
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Based on benefits are for the 2
Based on submitted benefits are reca for the reauested procedure.?
Based on i benefits are for the 2
Not Assianed
Not Assianed

Not a Covered Service
Exceeds the allowable amount (R&C Rate)

Treatment reauest is denied. Your dental benefit nlan does not cover nrocedures to correct nea shant
Nitrous oxide reauest is denied. Records do not meet at least one condition for medical necessitv.
Renplacement crown. onlav or veneer is denied. Records do not show a cavitv or fracture affectina che

Proc included w/another service UTED

Aareement Discount Off Charaes

Based on i benefits are for the 2
Member aae not within nrocedure norm

Freauency limitation (DPPY)

Based on submitted
Based on i
Benefit maximum has heen reached
Dental nrocedure not valid for teeth

Not Assianed

Not a Covered Service

Exceeds the allowable amount (R&C Rate)

benefits are reca for the reauested procedure.?
benefits are for the 2

Based on benefits are for the ?
Based on submitted benefits are reca for the reauested procedure.?
Based on benefits are for the ?
Based on submitted benefits are reca for the reauested brocedure.?
Not Assianed

Not Assianed
Not a Covered Service

Not a Covered Service

Not a Covered Service

Exceeds the allowable amount (R&C Rate)

Based on benefits are for the ?
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Based on benefits are for the ?
Based on submitted benefits are reca for the reauested pbrocedure.?
Exceeds the Scheduled Rate

Based on submitted

benefits are reca for the reauested procedure.?
2)

Based on benefits are for the
Based on submitted benefits are reca ] for the reauested brocedure.?
Based on benefits are for the ?

Exceeds the allowable amount (R&C Rate)
ds the allowable amount (R&C Rate)
s the allowable amount (R&C Rate)

Based on benefits are for the ?
Exceeds the Scheduled Rate

Not Assianed

Based on submitted benefits are reca for the reauested procedure.?
Based on it benefits are for the ?

s the allowable amount (R&C Rate)

s the allowable amount (R&C Rate)

Based on submitted benefits are recc
Exceeds the allowable amount (R&C Rate)

Based on submitted benefits are recc
Exceeds the Scheduled Rate

s the cheduled Rate

s the cheduled Rate

Not Assianed

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Based on submitted benefits are recc
Based on it benefits
Exceeds the allowable amount (R&C Rate)

for the reauested rocedure.?

for the reauested rocedure.?

for the reauested rocedure.?
for the 2

cheduled Rate
cheduled Rate
Increased Dental allowable

Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Administrative
Administrative
Clinical
Administrative
Administrative
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Clinical
Administrative
Administrative
Administrative
Clinical
Clinical
Administrative
Clinical
Clinical
Clinical
Clinical
Administrative
Administrative
Administrative
Clinical
Administrative
Administrative
Clinical
Clinical
Administrative
Administrative
Clinical
Administrative
Clinical
Administrative
Administrative
Administrative
Administrative
Administrative

Clinical

Clinical

Administrative
Administrative
Administrative
Administrative
Administrative

Renlacement crown. onlav or veneer is denied. Records do not show a cavitv or fracture affectina che Clinical
Reauest is denied. Records did not include a full set of x-ravs or a nanoramic x-rav with missina teeth Clinical
Crown or onlav reauest is alternatelv annroved to a fillina. Records do not show 50% loss of tooth or Ik Clinical

Decreased Dental allowable

Administrative

Buildun has heen denied. Records do not show larae loss of tooth structure. Alternate benefit to a res Clinical
Reauest is denied. Procedure code submitted annears to he wrona for the nrocedure beina nerforme Clinical
Treatment reauest is denied. This service is secondarv to a nrimarv treatment that has not been annre Clinical
Crown or onlav reauest is alternatelv annroved to a fillina. Records do not show 50% loss of tooth or Ik Clinical
Treatment reauest is denied. This service is secondarv to a nrimarv treatment that has not been annre Clinical

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

Pediatric Dentistrv

Pediatric Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Pediatric Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
Oral and Maillofacial Suraeon
Oral and Maillofacial Suraeon
Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
Endodontist

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv
Orthodontist

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
Oral and Maxillofacial Suraeon
Pediatric Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Pediatric Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrvy

General Dentistrvy

Pediatric Dentistrv

General Dentistrvy

General Dentistrvy

Oral and Maxillofacial Suraeon
Endodontist

Pediatric Dentistrv

General Dentistrvy

General Dentistrvy

Oral and Maxillofacial Suraeon
General Dentistrvy

General Dentistrvy

Pediatric Dentistrv

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistry

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistry

General Dentistrvy

General Dentistry

General Dentistrvy




Restorative

Restorative

Restorative

Restorative

Oral Suraerv

Oral Suraerv

Orthodontics

Restorative

Restorative

Restorative

Restorative

Oral Suraerv

Restorative

Adiunctive General Services
Periodontics

Restorative

Restorative

Adiunctive General Services
Restorative

Preventive

Restorative

Restorative

Restorative

Restorative

Restorative

Restorative

Periodontics

Preventive

Oral Suraerv

Diaanostic

Adiunctive General Services
Restorative

Oral Suraerv

Restorative

Prosthodontics. Removable
Prosthodontics. Removable
Restorative

Restorative

Oral Suraerv

Restorative

Adiunctive General Services
Restorative

Restorative

Restorative

Adiunctive General Services
Adiunctive General Services
Adiunctive General Services
Restorative

Adiunctive General Services
Adiunctive General Services
Implant Services
Endodontics

Adiunctive General Services
Adiunctive General Services
Adiunctive General Services
Restorative

Restorative

Diaanostic

Adiunctive General Services
Prosthodontics. Removable
Restorative

Restorative

Restorative

Restorative

Restorative

Adiunctive General Services
Adiunctive General Services
Oral Suraerv

Oral Suraerv

Restorative

Restorative

Diaanostic

Preventive

Adiunctive General Services
Oral Suraerv

Restorative

Prosthodontics. Fixed
Restorative

Oral Suraerv

Implant Services

Oral Suraerv

Restorative

Restorative

Oral Suraerv

Oral Suraerv

Oral Suraerv

Restorative

Oral Suraerv

Restorative

Restorative

Implant Services
Restorative

Restorative

Restorative

Oral Suraerv

Restorative

Adiunctive General Services
Implant Services

Adiunctive General Services
Adiunctive General Services
Adiunctive General Services
Implant Services
Restorative

Adiunctive General Services
Oral Suraerv

Restorative

Adiunctive General Services
Restorative

Oral Suraerv

Oral Suraerv

Restorative

Diaanostic

Oral Suraerv

Restorative

Endodontics

Restorative

Restorative

Restorative

Restorative

Periodontics

Oral Suraerv

Restorative

Restorative

Diaanostic

Adiunctive General Services
Restorative

Restorative

Periodontics

Restorative

Denial
Denial
Approval
Anproval
Anproval
Denial

Anoroval
Anproval
Anoroval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Anproval
Anoroval
Anproval
Anoroval
Denial
Denial
Denial
Denial
Denial
Denial
Anproval
Denial
Denial
Denial
Denial
Denial
Denial
Anproval
Denial
Denial

Annroval
Anproval

Anproval
Anproval
Denial

Annroval
Annroval
Annroval
Annroval
Denial

Annroval
Annroval
Denial

Annroval

Annoroval
Annroval

Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we: Clinical

Mixed Baa Fee Schedule Exists

Based on submitted documentation. benefits are recommended for the reauested procedure.

Based on benefits are

Administrative
z Clinical
for the 2

Based on submitted documentation. benefits are recommended for the reauested procedure.?

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Administrative
Administrative

Based on ion. benefits are for the 2 Clinical
Not Assianed Administrative
Based on i ion. benefits are for the 2 Clinical
Based on submitted documentation. benefits are recommended for the reauested procedure.? Clinical

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Based on i ion. benefits are

Administrative
Administrative

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

for the 2 Clinical
Administrative
Administrative
Administrative

Based on benefits are for the 2 Clinical
Exceeds the Scheduled Rate Administrative
Based on i ion. benefits are for the 2 Clinical

Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate

Administrative
Administrative
Administrative

Not Assianed Administrative
Based on submitted documentation. benefits are recommended for the reauested procedure.? Clinical
Not Assianed Administrative

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Not Assianed

Not Assianed

Not a Covered Service

Not a Covered Service

Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative

Based on i ion. benefits are for the 2 Clinical
Based on submitted benefits are reca for the reauested pbrocedure.? Clinical
Based on i ion. benefits are for the 2 Clinical

Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical
Treatment reauest is denied. This service is secondarv to a nrimarv treatment that has not been anorc Clinical

Treatment reauest is denied. This

rvice is secondarv to a nrimarv treatment that has not been anort Clinical

Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we: Clinical

Heawv sedation reauest is denied. Records do not meet at least one condition for medical nece

itv. Clinical

Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv.  Clinical
Nitrous oxide reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical
Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we: Clinical
Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical
Moderate IV sedation reauest is denied. Records do not meet at least one condition for medical nece: Clinical

Procedure ineliaible due to UTED
Exceeds Maximum (CMM)

Administrative
Administrative

Based on submitted benefits are reca for the reauested procedure.? Clinical
Based on i ion. benefits are for the 2 Clinical
Based on submitted benefits are reca for the reauested procedure.? Clinical
Based on i ion. benefits are for the 2 Clinical
Not Assianed Administrative
Not Assianed Administrative

Not Assianed

Not a Covered Service

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Based on submitted benefits are reca
Exceeds the allowable amount (R&C Rate)

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Administrative
Administrative
Administrative
Administrative
for the reauested procedure.? Clinical
Administrative
Administrative
Administrative
Administrative

Extraction reauest is alternatelv anoroved to different code. X-ravs do not sunnort the code reauested Clinical

Not Assianed
Based on benefits are

Administrative
for the ? Clinical

Exceeds the allowable amount (R&C Rate)

s the Scheduled Rate
Based on benefits are

Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
for the ? Clinical

Not a Covered Service
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Based on submitted benefits are reca
Based on benefits are

Administrative
Administrative
Administrative
Administrative
for the reauested pbrocedure.? Clinical
for the ? Clinical

Extraction reauest is alternatelv anoroved to different code. X-ravs do not sunnort the code reauested Clinical

Not Assianed

Not Assianed

s the allowable amount (R&C Rate)

s the allowable amount (R&C Rate)
Based on benefits are

Administrative

Administrative

Administrative

Administrative
for the ? Clinical

Based on submitted benefits are reca
Exceeds the allowable amount (R&C Rate)

for the reauested pbrocedure.? Clinical
Administrative
Administrative
Administrative
Administrative
Administrative

Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv.  Clinical
Reauest is denied. Records did not include bre-treatment x-ravs. Clinical
Nitrous oxide reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical
Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv.  Clinical

Sedation reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical

Procedure ineliaible due to UTED
Exceeds Maximum (CMM)

Administrative
Administrative

Based on it ion. benefits are for the ? Clinical
Based on submitted benefits are recc for the reauested rocedure.? Clinical
Based on it ion. benefits are for the ? Clinical
Based on submitted benefits are recc for the reauested rocedure.? Clinical

s the allowable amount (R&C Rate)

ceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Administrative
Administrative
Administrative
Administrative
Administrative

Based on submitted benefits are recc for the reauested rocedure.? Clinical
Based on it benefits are for the ? Clinical
Exceeds the Scheduled Rate Administrative
Based on it ion. benefits are for the ? Clinical

Not Assianed

Not Assianed

s the allowable amount (R&C Rate)

s the allowable amount (R&C Rate)

s the Scheduled Rate

Based on it ion. benefits are

Administrative

Administrative

Administrative

Administrative

Administrative
for the ? Clinical

Based on submitted benefits are recc
Exceeds the allowable amount (R&C Rate)

ds the allowable amount (R&C Rate)

s the Scheduled Rate

Not Assianed

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

for the reauested brocedure.? Clinical
Administrative
Administrative
Administrative

Administrative

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Pediatric Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

Pediatric Dentistrv

Pediatric Dentistrv

Pediatric Dentistrv

General Dentistrv

General Dentistrv

Pediatric Dentistrv

General Dentistrv

Pediatric Dentistrv

Pediatric Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Pediatric Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
Oral and Maillofacial Suraeon
General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maillofacial Suraeon
Oral and Maxillofacial Suraeon
Orthodontist

General Dentistrv

Endodontist

Endodontist

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Pediatric Dentistrv

Pediatric Dentistrv

Pediatric Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Endodontist

General Dentistrv

General Dentistrv

Pediatric Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv

General Dentistrv
Orthodontist

Oral and Maxillofacial Suraeon
General Dentistrv

Pediatric Dentistrv

General Dentistrv

Pediatric Dentistrv

General Dentistrvy

General Dentistrvy

Oral and Maxillofacial Suraeon
Oral and Maxillofacial Suraeon
Orthodontist

General Dentistrvy

Pediatric Dentistrv

Pediatric Dentistrv

Oral and Maxillofacial Suraeon
General Dentistrvy

Endodontist

Oral and Maxillofacial Suraeon
General Dentistrvy

Pediatric Dentistrv

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistry

General Dentistrvy

General Dentistry

General Dentistrvy

General Dentistrvy

General Dentistrvy

General Dentistry

General Dentistrvy

General Dentistrvy



Restorative

Periodontics

Restorative

Oral Suraerv

Restorative

Prosthodontics. Fixed

Oral Suraerv

Implant Services
Prosthodontics. Removable
Implant Services

Oral Suraerv
Prosthodontics. Removable
Restorative

Restorative

Restorative

Restorative

Oral Suraerv

Adiunctive General Services
Oral Suraerv

Adiunctive General Services
Adiunctive General Services
Periodontics

Implant Services
Prosthodontics. Fixed
Endodontics

Restorative

Diaanostic

Adiunctive General Services
Restorative

Oral Suraerv

Restorative

Oral Suraerv

Adiunctive General Services
Endodontics

Restorative
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Restorative

Restorative

Restorative
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Restorative

Diaanostic
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Prosthodontics. Removable
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Implant Services

Oral Suraerv
Prosthodontics. Removable
Restorative

Restorative

Oral Suraerv

Diaanostic

Restorative

Restorative

Restorative

Endodontics
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Prosthodontics. Removabhle
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Oral Suraerv
Prosthodontics. Removable
Endodontics

Restorative

Restorative

Oral Suraerv

Oral Suraerv

Implant Services
Restorative
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Endodontics

Endodontics

Restorative

Restorative

Restorative
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Endodontics
Adiunctive General Services
Preventive

Oral Suraerv

Oral Suraerv
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Implant Services
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Restorative
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Oral Suraerv
Prosthodontics. Fixed
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Adiunctive General Services
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arvices

Anproval
Denial
Anproval
Denial
Anproval
Anproval

Anproval
Denial
Anproval

Anproval
Denial
Denial
Denial
Denial
Denial
Denial
Anoroval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Anoroval
Anproval
Denial
Denial
Anproval
Anproval
Denial
Denial
Denial
Anproval
Denial
Anproval
Denial
Anproval
Denial
Annroval

Anproval
Anproval
Denial

Anproval

Annoroval
Denial
Denial

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Based on submitted documentation. benefits are recommended for the reauested procedure.?

Exceeds the allowable amount (R&C Rate)

Based on submitted documentation. benefits are recommended for the reauested procedure.?

Exceeds the allowable amount (R&C Rate)

Based on submitted documentation. benefits are recommended for the reauested procedure.

Based on benefits are

2
for the 2

Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Not Assianed
Not Assianed
Not Assianed

Based on submitted documentation. benefits are recommended for the reauested procedure.?

Exceeds the allowable amount (R&C Rate)

Based on submitted documentation. benefits are recommended for the reauested procedure.?

Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate

Not Assianed

Not Assianed

Exceeds the allowable amount (R&C Rate)

Based on i ion. benefits are for the 2

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Based on submitted documentation. benefits are recommended for the reauested procedure.?

Based on benefits are

for the 2

Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Not Assianed
Not Assianed

Based on submitted benefits are reca
Not Assianed

Denv same dav as an endodontic brocedure
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Based on i ion. benefits are

for the reauested pbrocedure.?

for the 2

Exceeds the Scheduled Rate

Not Assianed

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Not Assianed

Not Assianed

Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Based on i ion. benefits are

for the 2

Based on submitted benefits are reca
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate

Based on benefits are

for the reauested procedure.?

for the 2

Based on submitted benefits are reca
Exceeds the Scheduled Rate
Not Assianed

Not a Covered Service

Based on submitted benefits are reca
Exceeds the allowable amount (R&C Rate)

Based on submitted benefits are reca
Exceeds the Scheduled Rate

Based on submitted benefits are reca
Exceeds the allowable amount (R&C Rate)

Based on submitted benefits are reca
Exceeds the Scheduled Rate

Exceeds the Scheduled Rate

Not a Covered Service

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the Scheduled Rate

Not Assianed

Exceeds the allowable amount (R&C Rate)

Based on submitted benefits are reca

for the reauested pbrocedure.?

for the reauested procedure.?
for the reauested brocedure.?
for the reauested procedure.?

for the reauested brocedure.?

for the reauested pbrocedure.?
2)

Based on benefits are for the
Exceeds the allowable amount (R&C Rate)
Based on benefits are for the ?

Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
Exceeds the Scheduled Rate

Based on submitted benefits are reca
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)
Exceeds the allowable amount (R&C Rate)

Based on submitted benefits are recc
s the allowable amount (R&C Rate)

s the Scheduled Rate

Not Assianed

Not Assianed

Not Assianed

ds the allowable amount (R&C Rate)
s the allowable amount (R&C Rate)

s the allowable amount (R&C Rate)

Based on submitted benefits are recc
Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

s the Scheduled Rate

Comphrensive exam everv 36 months
Comphrensive exam everv 36 months

Guided tissue reaeneration is denied. Records do not show at least one of the aualifvina conditions.

for the reauested procedure.?

for the reauested rocedure.?

for the reauested rocedure.?

Reauest is denied. Records did not include a narrative to sunnort the need for vour treatment.
Treatment reauest is denied. This service is secondarv to a nrimarv treatment that has not been anore Clinical
This medication reauest is denied. Records do not include a list of medications used and the reason tl Clinical
Crown or onlav reauest is denied. Records do not show over 50% of the tooth is lost due to a larae de Clinical
Treatment reauest is denied. Your dental benefit nlan does not cover nrocedures to correct nea shane Clinical
Reauest is denied. Records did not include a narrative to sunnort the need for vour treatment.

Based on benefits are

for the

Exceeds the Scheduled Rate
Exceeds the Scheduled Rate
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Administrative
Administrative
Administrative
Clinical

Administrative
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Administrative
Administrative
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Administrative
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Clinical
Adm
Administrative
Administrative
Administrative
Administrative
Clinical
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Clinical
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Administrative
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Restorative

Periodontics

Restorative

Oral Suraerv

Implant Services

Adiunctive General Services
Restorative

Restorative

Restorative

Prosthodontics. Fixed
Adiunctive General Services
Adiunctive General Services
Restorative

Prosthodontics. Fixed
Adiunctive General Services
Restorative

Oral Suraerv

Restorative

Adiunctive General Services
Restorative

Restorative

Adiunctive General Services
Oral Suraerv

Preventive

Oral Suraerv

Adiunctive General Services
Endodontics

Preventive

Adiunctive General Services
Restorative

Periodontics

Implant Services

Adiunctive General Services
Endodontics

Restorative

Implant Services
Prosthodontics. Removable
Oral Suraerv

Adiunctive General Services
Oral Suraerv

Diaanostic

Oral Suraerv

Implant Services

Oral Suraerv

Oral Suraerv

Restorative

Restorative

Oral Suraerv

Restorative

Endodontics

Restorative

Restorative

Restorative

Oral Suraerv

Restorative

Restorative

Restorative

Oral Suraerv

Restorative

Oral Suraerv

Oral Suraerv

Periodontics

Adiunctive General Services
Preventive

Adiunctive General Services
Adiunctive General Services
Prosthodontics. Removable
Restorative

Endodontics

Restorative

Restorative

Restorative

Adiunctive General Services
Restorative

Adiunctive General Services
Adiunctive General Services
Restorative

Adiunctive General Services
Adiunctive General Services
Adiunctive General Services
Restorative

Restorative

Oral Suraerv

Restorative

Restorative

Restorative

Oral Suraerv

Implant Services

Implant Services

Oral Suraerv

Adiunctive General Services
Oral Suraerv

Adiunctive General Services
Implant Service:

Adiunctive General Services
Adiunctive General Services
Oral Suraerv

Restorative

Restorative

Restorative

Adiunctive General Services
Restorative

Restorative

Restorative

Endodontics

Prosthodont
Endodontics

Adiunctive General Service
Restorative

Oral Suraerv

Restorative

Restorative

Restorative

Restorative

Adiunctive General Services
Restorative

Adiunctive General Services
Restorative

Restorative

Restorative

Endodontics

Restorative

Restorative

Periodontics

Implant Services

Oral Suraerv

Adiunctive General Services
Adiunctive General Services
Periodontics

. Fixed

Approval
Denial
Denial
Denial
Anproval

Anproval
Anproval
Anproval
Anproval
Anproval
Denial

Anoroval
Anproval
Denial
Denial
Anoroval
Anproval
Denial
Denial
Denial
Denial
Anoroval
Denial
Denial
Denial
Denial
Anproval
Anoroval
Anproval
Denial
Denial
Denial
Denial
Denial
Denial
Denial
Anproval
Denial
Denial
Denial
Denial
Anoroval
Denial
Anproval
Denial
Denial

Anproval
Denial
Anproval
Denial
Anproval

Denial
Anproval
Denial
Denial

Denial
Anproval
Denial
Denial
Annroval
Denial
Denial

Annroval
Denial

Annroval
Denial

Annroval
Annoroval
Annroval

Based on submitted documentation. benefits are recommended for the reauested procedure.? Clinical
Not Assianed Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Based on submitted documentation. benefits are recommended for the reauested procedure.? Clinical
Based on i ion. benefits are for the 2 Clinical
Exceeds the Scheduled Rate Administrative
Crown or onlav reauest is alternatelv anoroved to a filina. Records do not show 50% loss of tooth or I Clinical
Renlacement crown. onlav or veneer is denied. Records do not show a cavitv or fracture affectina che Clinical

Reauest is denied. Records did not include a narrative to sunnort the need for vour treatment. Clinical
Medication reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical
Nitrous oxide reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical

Veneer reauest is alternatelv anoroved to a fillina. Records show fractures or defects can be restored Clinical
Reauest is denied. Records did not include a full set of x-ravs or a nanoramic x-rav with missina teeth Clinical
Treatment reauest is denied. This service is secondarv to a nrimarv treatment that has not been anor( Clinical
Crown or onlav reauest is denied. Records do not show over 50% of the tooth is lost due to a larae de Clinical
Reauest is denied. Records did not include a narrative to sunbort the need for vour treatment. Clinical
Treatment reauest is denied. This service is secondarv to a brimarv treatment that has not been anor( Clinical
Moderate IV sedation reauest is denied. Records do not meet at least one condition for medical nece: Clinical
Mixed Baa Fee Schedule Exists Administrative
Mixed Baa Fee Schedule Exists Administrative
Based on i ion. benefits are for the 2 Clinical
Aareement Discount Off Charaes Administrative
Member aae not within rocedure norm Administrative
Benefit maximum has been reached Administrative
Benefit maximum has been reached Administrative

Not Assianed Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Based on submitted documentation. benefits are recommended for the reauested procedure.? Clinical
Based on i ion. benefits are for the 2 Clinical
Based on submitted documentation. benefits are recommended for the reauested procedure.? Clinical
Based on i ion. benefits are for the 2 Clinical
Based on submitted documentation. benefits are recommended for the reauested procedure.? Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Based on i ion. benefits are for the 2 Clinical
Exceeds Maximum (CMM) Administrative
Based on i benefits are for the 2 Clinical
Based on submitted benefits are reca for the reauested pbrocedure.? Clinical
Member aae not within procedure norm Administrative
Member aae not within nrocedure norm Administrative
Based on i ion. benefits are for the 2 Clinical
Based on submitted benefits are reca for the reauested procedure.? Clinical
Benefit maximum has been reached Administrative
Proc included w/another service UTED Administrative
Not Assianed Administrative
Not Assianed Administrative
Based on i ion. benefits are for the 2 Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the Scheduled Rate Administrative
Based on submitted benefits are reca ] for the reauested procedure.? Clinical
Based on i ion. benefits are for the 2 Clinical
Based on submitted benefits are reca for the reauested procedure.? Clinical

Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
Administrative
for the reauested procedure.? Clinical

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the Scheduled Rate

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Exceeds the allowable amount (R&C Rate)

Based on submitted benefits are reca
Not Assianed Administrative
Not Assianed Administrative
Treatment reauest is denied. This treatment is considered to be inclusive with the brimarv treatment a Clinical
Exceeds the allowable amount (R&C Rate) Administrative

Based on i ion. benefits are for the 2 Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Based on benefits are for the ? Clinical
Exceeds the Scheduled Rate Administrative
Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we: Clinical
Nitrous oxide reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical
Crown or onlav reauest is alternatelv annroved to a fillina. Records do not show 50% loss of tooth or I Clinical
Nitrous oxide reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical

Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv.  Clinical
Renlacement crown. onlav or veneer is denied. Records do not show a cavitv or fracture affectina che Clinical
Heawv sedation reauest is denied. Records do not meet at least one condition for medical necessitv.  Clinical
Treatment reauest is denied. This service is secondarv to a rimarv treatment that has not been anore Clinical

Nitrous oxide reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical
Treatment reauest is denied. This service is secondarv to a rimarv treatment that has not been anore Clinical
DENIED PER PLAN GUIDELINES: Review of claim doesn't sunnort need for this nrocedure. Clinical

Bone or cartilace araft reauest is denied. Records do not meet at least one condition for medical nece Clinical
Mixed Baa Fee Schedule Exists Administrative
Mixed Baa Fee Schedule Exists Administrative

Based on benefits are for the ? Clinical
Reauest is denied. X-ravs sent with records were not diaanostic. Clinical
Based on benefits are for the ? Clinical
Aareement Discount Off Charaes Administrative
Based on benefits are for the ? Clinical

Administrative
Administrative
Administrative

Aareement Discount Off Charaes
Member aae not within nrocedure norm
Freauencyv limitation (DPPY)

Based on benefits are for the ? Clinical
Benefit maximum has heen reached Administrative
Not Assianed Administrative

Not a Covered Service Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Based on benefits are for the ? Clinical
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Based on submitted benefits are recc for the reauested rocedure.? Clinical
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
Nitrous oxide reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical
Crown or onlav reauest is alternatelv annroved to a fillina. Records do not show 50% loss of tooth or Ik Clinical

Bone or cartilace araft reauest is denied. Records do not meet at least one condition for medical nece Clinical
Treatment reauest is denied. This service is secondarv to a nrimarv treatment that has not been annre Clinical
Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we: Clinical
Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we: Clinical
Treatment reauest is denied. This service is secondarv to a nrimarv treatment that has not been annre Clinical
Medication reauest is denied. Records do not meet at least one condition for medical necessitv. Clinical
Treatment reauest is denied. This service is secondarv to a nrimarv treatment that has not been annre Clinical
Heaw sedation reauest is denied. Records do not meet at least one condition for medical necessitv.
Buildun has been denied. Records do not show larae loss of tooth under the crown. Alternate benefit
Treatment reauest is denied. This service is secondarv to a nrimarv treatment that has not been annre Clinical

Mixed Baa Fee Schedule Exists Administrative
Mixed Baa Fee Schedule Exists Administrative
Mixed Baa Fee Schedule Exists Administrative

Based on submitted benefits are recc for the reauested brocedure.? Clinical
Exceeds Maximum (CMM) Administrative
Based on submitted benefits are recc for the reauested brocedure.? Clinical
Aareement Discount Off Charaes Administrative
Based on submitted benefits are recc for the reauested brocedure.? Clinical
Based on it ion. benefits are for the ? Clinical
Based on submitted benefits are recc for the reauested brocedure.? Clinical
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Oral Suraerv

Oral Suraerv
Prosthodontics. Removable
Prosthodontics. Removable
Adiunctive General Services
Restorative

Restorative

Preventive

Endodontics

Endodontics

Restorative

Restorative

Oral Suraerv

Implant Services
Restorative

Periodontics

Preventive

Restorative

Restorative

Endodontics

Restorative

Oral Suraerv
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Restorative

Oral Suraerv
Prosthodontics. Removable
Periodontics

Adiunctive General Services
Oral Suraerv
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Prosthodontics. Fixed
Restorative
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Restorative
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Endodontics
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Not Assianed Administrative
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Not a Covered Service Administrative
Based on i ion. benefits are for the 2 Clinical

Based on submitted documentation. benefits are recommended for the reauested procedure.? Clinical

Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the allowable amount (R&C Rate) Administrative
Exceeds the Scheduled Rate Administrative
Exceeds the Scheduled Rate Administrative
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Administrative
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Treatment reauest is denied. Your dental nlan does not cover services to treat the effects of tooth we: Clinical
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