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Provider Manual updates

UnitedHealthcare Community Plan of Nebraska Provider Manual

This document provides a summary of key updates made to the provider manual. Please refer to the UnitedHealthcare
Community Plan of Nebraska Provider Manual for complete details related to the updates listed here.

The complete provider manual is available at UHCdental.com/medicaid.
October 31, 2025 Updates summary

Section 2.2 Identification card

* Updated sample member ID card

Section 2.5 Provider Portal / Dental Hub

* Updated instruction language for Dental Hub registration

Section 4.5 Missed appointments

+ Updated contact for transportation services and contact phone number
Section 9.2.d Office-based anesthesia billing

+ Added Section 9.2.d Office-based anesthesia billing

Appendix B.1.a Benefit grid

+ Updated Benefit grid; see provider manual for more details

Appendix B.1.b Benefit grid — special healthcare need(s)

* Added codes D1206, D1208

+ Updated Required documentation / Additional information to codes D0120, D1110,
D1120
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