Provider Manual updates

UnitedHealthcare Community Plan of Ohio Provider Manual

This document provides a summary of key updates made to the provider manual. Please refer to the

UnitedHealthcare Community Plan of Ohio Provider Manual for complete details related to the updates
listed here.

The complete provider manualis available at UHCdental.com/medicaid.

May 7,2026 Updates summary

Section 2.5 Website UHCdental.com/medicaid
- Updated language to reflect enhancements to signin

Appendix B.4 Required documentation/additional criteria benefit grid

+ Added codes D2790, D2791, D2792

+ Updated description to code D7311

+ Updated required documentation to codes D8080, D8210
+ Updated auth requirement to code D8210

Appendix C.2 Authorization timelines

+ Updated expedited authorization timeline to 48 hours
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